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Overview 

Consultation - Burntwood Library

Staffordshire Libraries & Arts service strive to get to know our communities 
better to offer a service that is relevant to them. Through this project, we 
wanted to find out what local young people feel about their library and if 
libraries weren’t just about books, what could they be?

To answer this question, we have been working with arts organisation Blue 
and White Creative and Liberty Jamboree who provide new and exciting 
opportunities for young people with learning and physical barriers and 
are based just around the corner from Burntwood Library.  

Background and Methodology

Blue and White Creative delivered five creative workshops / consultations 
over a five-week period during November and December 2021 with a group of 
young people from Liberty Jamboree youth club. After initial discussions 
between all parties, it was decided that the first workshop would ask 
them to investigate their local libraries, environment, facilities, 
equipment, and events. To do this they were asked to be investigative 
journalists, who would research and find answers to questions such as, 
‘What equipment does the library have? What events does the library run 
each week? They would do this by visiting the library, exploring the 
environment, interviewing library staff, and taking photos and notes. 
The information collected was to be used as the basis for creating a 
series of short ‘zine’s’ using reports, drawings, and photographs. Having 
listened to feedback from the young people it was clear that this method 
of engagement had limited success, and that they would prefer a different 
approach to be fully engaged. 

To ensure the young people felt fully engaged with the process moving 
forward, Creative Producer Richard Franks from Blue and White Creative 
visited Liberty Jamboree on a club night and asked each young person 
individually and staff what direction they would like the workshops to 
take within the framework of a consultation. The unanimous decision from 
the young people and in agreement with partners was to build / make 
physical representations of what they see as a ‘young person friendly’ 
library. To achieve this, it was decided junk modelling was the most fun, 
appropriate, and cost-effective method.
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Key Themes
 
Having visited Burntwood Library the young people fed back to Blue and 
White Creative what they thought about the library currently, what they 
would like to change, be adapted, and added to encourage young people to 
visit and use the library now and in the short, medium and long term. 

Three key themes became apparent during the consultation, and they were 
Environment, Facilities and Equipment and Events and Activities. In 
the next section of the report these themes will be covered including 
observations and recommendations.  

Environment 

The key observations that emerged from the consultation were: 

The library is well positioned in the town centre for people to access 
on foot. More difficult by car unless access is given to the back car 
park. This is ok for those young people who can walk to the library but 
less so for those who are reliant on parents dropping them off or using 
wheelchairs or other aids for mobility and rely on cars / vans with 
disabled parking access. 

• The library can easily be missed if you are in a car, on public 
transport or don’t pay much attention to your surroundings for example 
looking at your phone etc. 

• Inside the library is a great space practically and aesthetically. The 
meeting room, children’s section, and the main hexagonal area in the 
centre of the library have great potential for activities and making 
people want to visit and stay. 

• The library is easy to navigate, with plenty of room for wheelchairs, 
parents with young children and pushchairs / buggies etc. 

• There are plenty of seating areas, potential break-out spaces and 
tables where people can read and take part in activities.  

• The library lacks an area specifically designed for older children (12-
16) and young people. 
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Recommendations

Library Exterior
The outside of the library could be more eye-catching to attract young 
people and those who may not know what the building is used for or 
haven’t visited a library for a number of years. There are number of 
things this could involve including: 

Large scale contemporary artwork / prints on the windows, with depictions 
from modern and classic literature, adverts about the library services, 
or the local heritage / what’s unique about Burntwood etc.These could 
be semi-permanent or changed for events such as the Queens Jubilee for 
example. 

Large and possibly illuminated signage and aesthetic lighting around 
the building. This would make the library more noticeable and help with 
security / safety around the building during the winter months. 

Library Interior 
Inside the library the group felt some areas were a bit dull and in need 
of redecorating. Bright and contrasting colours were mentioned, perhaps 
patterns, images, rather than just the walls being painted a plain 
colour. 

A designated space for young people between the ages of 12-18 was needed. 
The group felt that the current ‘teenage / young people’s area’ was 
predominantly for younger children and not for them. This area should be 
designed specifically for this age group as a distinction from both adults 
and younger children. We looked online at other libraries that provided 
settee’s, break-out spaces, bean bags, interesting lighting and graphics 
used to clearly designate that the area was for young people.  

Several members of the group have barriers to learning that make reading 
more difficult for them than some of their peers. To address this one idea 
was to have images / icons at the end of each bookshelf / section that 
depict what themes the books in that area were about. For example, a 
Harry Potter graphic to depict fantasy books etc.
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Facilities and Equipment

The key observations that emerged from the consultation were: 

• There are excellent meeting spaces, particularly the large meeting 
room at the back of the library. With areas in the adjacent corridors 
to make drinks, wash hands etc. 

• There are a variety of tables and chairs around the building for 
reading and activities to take place.

• The reference section on the mezzanine floor is a great space for 
research and quiet reading. It is calm and well set out. 

• The children’s section has a lot of room to do workshops and play 
activities. The area is blessed with natural light and decent lighting 
when needed, and the board displays are fun, well done and make the 
place feel welcoming. 

• The main section of the library for adults seems well stocked with 
books and covers most genres. 

• There is a good selection of books for younger children but not so 
many for older young people / teenagers. This is something one of the 
group members pointed out when they visited and was also overheard 
being mentioned by a young visitor to the library unconnected to the 
consultation to their parents by one of the artists.

• There is a lift to the upper floor which is invaluable for those in a 
wheelchair or need help accessing areas that otherwise would require 
using the stairs. 

• There are a few computers on the ground floor for the public to access, 
for internet use, filling in forms and printing out documents etc. 
However, within the children’s section there are not many devices 
where you can access the internet. 
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Recommendations 

It was felt by the group that the children’s section should be separated into 
a younger area (12mths – 10 / 11yrs) and an older young people’s section 
for 11-16/18yrs. This could be made clear by the environment / graphics, 
tables, décor etc. The areas need to reflect the age groups in terms of books, 
facilities, and environment. Currently both younger and older children and 
teenagers’ books are placed in the same open area, but this has the potential 
of putting off one of the age groups accessing the area.   

Access to equipment such as tablets, laptops, computers for access onto 
the web is very important to young people. Currently the library does not 
have enough facilities to do this according to the young people consulted, 
particularly in the children’s area. Although libraries are first and 
foremost about books, they should also be a place for young people to go 
for access to the internet. The pandemic has highlighted the disparity 
in access between those who can afford access to the web and those that 
struggle to. This inequality could be addressed to some extent by the 
libraries, but it must be a flexible approach to the equipment it provides 
and where it is housed and how it is accessed. For example, McDonald’s is 
a popular place for young people to meet whether they are eating or not. 
One of its selling points, particularly in the relatively newly refurbished 
outlets, is the use of tablets and free wi-fi that is easy to access. The 
young people understand that this recommendation would require substantial 
funding to create an area akin to an internet café but they do believe in 
the medium to long term need for places to access the web and IT equipment 
will only increase not decrease. 

Those young people who have expressed an interest in reading have mentioned 
they would like to have seen more books for their age group. An idea would 
be for young people who are keen readers to be friends of the library and 
help choose new books by local, national, and international authors. 
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Events and Activities

The key observations that emerged from the consultation were: 
 
• The library hosts several events for people during the week and at 

weekends. These include a parent and toddlers’ group, a craft group and 
other age or interest specific activities. These activities do not target 
specific young people from 12-18 as far as we are aware. This may be due 
to a lack of interest or the capacity internally to run events. 

• The building has good facilities for activities to take place, 
including, as mentioned previously, a large well equipped meeting room, 
spaces in the main and children’s section of the library. 

• If there were more events for young people, this may attract them to 
visit the library more frequently. This would require staff to have 
more capacity to deliver this type of work. Or seek alternative ways of 
encouraging and facilitating events. 

Recommendations

Two or three members of the consultation group played in a band. When the 
idea of playing at a library was first spoken about, they were sceptical, 
mainly because libraries are not seen as places where music is played 
traditionally. However, over the course of the consultation the young 
people’s opinion changed and they did start to think a library could be 
a good local venue where young people could go to watch and play music 
or see a comedian, poet, play etc. It would require a lot of thought 
and planning, but events are excellent for breaking down barriers and 
encouraging people to visit places they never have previously. 

Ideas for how this could happen: 

Young Promoters
Explore funding opportunities to develop a young promoters project where 
local young people are encouraged to put on events at the library, The 
course would need to be managed by external professionals who work in 
events and be supported by library staff. 

Young Friends of Burntwood Library 
Young people from local schools and colleges could be encouraged / 
incentivised to form a group that recommends activities that they believe 
will attract other young people to the library. They could also be involved 
in other aspects of library activities including book recommendations / 
reviews, inter-generational work etc.

Music, Poetry and Comedy Nights
Local promoters, creatives, performers could be encouraged to see and 
use the library as a venue for entertainment nights to be held at the 
library. The large meeting room at the back of the library would be an 
excellent small venue where young people and older groups could go and 
see dance, music, plays, and shows. To achieve this, it would be a good 
idea to purchase or seek funding for a small stage where the performances 
/ activities could happen safely and professionally. These could include 
a raised stage, lights and accompanying equipment. The stage purchase is 
something that the group felt would be good to invest in, if the library 
is looking to attract new audiences. 

NB In other areas of the country and in some of the bigger library 
venues across the area libraries have been used as event spaces and 
acted as a springboard to notable music acts such as The Blossoms, Kate 
Tempest and others. 
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Important 
All of the recommendations would be subject to Covid 19 and wider 
health and safety protocols in place at the time of delivery.  
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“If I could make the library more approachable / appealing for 
my age group, I would make it into a cyber cafe with easy to 
access wi-fi. I would have laptops on display in the library to 
show this.”

“If I could help make the library more appealing, I would have 
big windows and make it really colourful. I think a welcome 
sign would help too.”
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“I would make the library better by having big signs showing 
different categories like fantasy. Like the Harry Potter sign 
at the end of the bookshelf.” 

“I think having a band play in the library would make it better 
as it wouldn’t be quiet and would bring everyone together.”
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As well as signs and visual images it was felt that the use of 
colour and design was a way of communicating a more welcoming, 
vibrant and engaging atmosphere. A red and green colour scheme 
for the walls was one suggestion and the use of colour extended 
to the library furniture especially the desks that they wanted 
to be made available for them to use laptops.

Artist - Tess Radcliffe observation from creative workshops

The participant wanted to see more music and entertainment 
such as plays, spoken word and comedy at the library.  

The artwork the young people made was displayed at Burntwood 
Library, situated in the foyer for them to go and visit and for 
others to discover. 

“We hope that the young people who worked so hard on their models 
are proud of the work they have created, and library staff and 
visitors have a greater insight into what young people would like 
to see in their local library in the future.”  

Artist - Richard Franks comment on the final artwork
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Appendix 1
Artist Diary – Tess Radcliffe and Rich Franks
 

Artists Reflections

The young people we worked with at Liberty Jamboree talked about how they 
wanted to see their local library appear more friendly and welcoming to 
young people. There was already a children’s section in the library, but it 
appealed more to much younger children and not their age group. 

To make the space appear more inviting to young people they suggested; 
signage which conveyed a clear and welcoming message, a different, bolder 
colour scheme inside the library to demarcate the young people’s zone and 
to utilise the windows in creative ways to highlight the sorts of activities 
young people could do inside the library.  

Young people commented that a visible ‘Welcome’ sign near to the library 
entrance would show that it was a safe space to enter because at present it 
was not clear they could go in. 

Similarly, the bay windows could be decorated with symbols and patterns which 
explain what facilities are available inside the library for young people. 
Having vibrant designs on the windows with social media logos and the types 
of technology (e.g. laptops) on offer would stimulate interest when walking 
past the library and encourage them to go inside. It would make the library 
seem like a lively and engaging place to go. At present the library seemed to 
be a place where you had to be very quiet with a lack of interesting things 
to do.

Young people felt there needed to be far more technology available to them 
including desks with laptops with easy access to Wi-Fi and Apps.
Providing adequate desk space with modern, clean designs and contemporary 
colour schemes would provide an area for young people to work from whether 
that was with regards to their studies or their hobbies and interests.

The young people really enjoyed reading books and learning facts and had the 
idea of theming bookshelves with characters from iconic books such as Harry 
Potter. They suggested that each shelving unit could have a figure from a 
book at the end to show them clearly what types of books were on offer. The 
use of visual images and clear signage was a frequently recurring theme, 
showing that this is how young people best understand space and the sorts of 
facilities on offer to them. 

As well as signs and visual images it was felt that the use of colour and 
design was a way of communicating a more welcoming, vibrant, and engaging 
atmosphere. A red and green colour scheme for the walls was one suggestion 
and the use of colour extended to the library furniture especially the desks 
that they wanted to be made available for them to use laptops.

Many of the young people were real music enthusiasts and played in their 
own bands and regularly rehearsed. They wanted to see areas in the library 
where they could access a wide range of music, take part in band rehearsals, 
perform to other young people, and attend music sessions and events as 
visitors. This would provide them with opportunities to mix with like-minded 
people and showcase their talents and practise their own skills.

The young people involved in the project clearly had strong and focussed 
interests in technology, music and books which they were incredibly committed 
to. They knew exactly what they liked and wanted to do. They really seemed 
to enjoy interacting with each other at Liberty Jamboree and with the 
artists on the project. I particularly enjoyed talking with the young people 
and supporting them to create and decorate the different cardboard models 
which expressed their ideas in concrete form and this method was a really 
effective way of building rapport and for opening up honest discussions 
where they could air their views in a relaxed way.  I was particularly 
struck by the importance the young people placed on colour schemes, clean 
and modern designs, and signage, in communicating what young people could do 
and in creating an inviting atmosphere. Having more welcoming and visually 
stimulating spaces made available in the library, which enable them to 
follow their passions with enthusiasm and to feel supported in these areas of 
interest was of real importance to them so that they felt part of a community 
of young people with shared interests and life experiences.
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THANK YOU! 




